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What is Life Quick Request?
Life Quick Request is an alternative to the traditional life insurance 

application process that can streamline the application process for you and 

your clients. 

Helps improve your productivity

ïOur Fulfillment Team conducts a telephone interview within 24 hours

ïProduces a complete application package

ïSchedules the paramedical exam and orders any Attending Physicianôs Statements (APS)

ïAllows you to spend more time with new prospects and increase your production.

Improves issue time 

ïTrained interviewers who have the tools to obtain details related to specific medical 

conditions, 

ïUnderwriters are provided with complete and detailed information. 

ïReduces requests for additional information and medical requirements

Simplifies the Customer experience -

ïHelps avoid uncomfortable situations: personal information provided to the phone 

interviewer rather than face-to-face with an agent, who may be a friend or financial advisor

ïEliminates the redundancy of the process by asking questions one time
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What is Life Quick Request? Continued

Application - Part 1 & 

Part 2

Voice Signed 

Authorizations 

(medical records)

Supplemental Forms

Schedule Now Exam 

Appointment 

APS Ordering

TIAA

Deliver package for 

signatures

BGA/Firm scrubs 

ticket and forms for 

completeness. 

Clean ticket and 

forms are faxed to 

Genworth 

Fulfillment Center.

Submitted for 

Underwriting 

Decision -

Approve/Decline

Producer meets 

with the client 

and enters ticket 

via online tool.

Fulfillment CenterFirm/AgencyProducer New Business
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Producer meets 

with the client and  

completes the 

paper ticket and 

faxes to BGA/Firm.
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Fulfillment Services

Completes Application Part I and Part II 

Ensures correct state specific application and forms

Attending Physician Statement (APS) Alternative Scripting enables 

drill-down to collect medical details that may eliminate the need to 

order APSs

Rules based APS ordering 

Voice Signed HIPAA Authorization ïenables ordering of any medical 

records (APSs)

Schedule Now Paramedical Exam ïparamedical exam is scheduled 

while the client is on the phone if both the client and examiner are 

available for the requested day and time

Scrubs completed application package to ensure completeness

Imaged application package 
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PAPER / FAX WORKSHEET 

How it works



How it Works é Fax Worksheet 

Agent obtains Fax 

worksheet

Agent enters 

client 

information 

on the 

worksheet

Agent 

faxes

forms  to 

GA/Firm 

GA/Firm 

faxes    

forms to the 

Genworth 

Fulfillment 

Center

Complete:

ÅLife Quick Request 

Worksheet

ÅState specific forms in the 

package.

Åand signs the Life Quick 

Request Agent Worksheet

ÅIf TIAA ïdoes NOT 

collect  funds

Explain the next steps to 

the client and leave a copy 

of the ñWhat Happens 

Nextò brochure.

Available for 

10,15,20, and 30 yr 

term life insurance 

products.

Replacements are 

supported, except 

in NY

State specific 

disclosure and 

replacement forms 

are included in the 

forms package.

Agency/Firm scrubs 

ticket for 

completeness.
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How it Works é Genworth Fulfillment

Contacts 

Client

Performs 

Interview

Schedules 

Paramed 

Exam

Orders 

APS (if 

needed)

Examiner 

Delivers 

Forms / 

Client 

Signs

Scrubs 

App 

Package / 

images to 

Genworth

ÅContacts 

within 

24 hours

ÅIf client is not 

reached in first 

24 hours, 

follow-ups 

every 26 hours 

up to  7 days

ÅBGA/Firm  is 

notified after 7 

days if unable 

to  reach client

ÅñSchedule Nowò if  

both examiner 

and client are  

available

ÅIf not able to 

ñSchedule Nowò, 

examiner will 

contact client to 

schedule
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ÅExaminer delivers 

package for 

signature except in 

NC & TX where 

they are mailed

ÅExaminer performs 

exam, returns with 

package and if TIAA 

--- with check, eft or 

charge card 

payment as 

determined during 

the tele-interview ï

No Cash Please



FORMS FROM iPIPELINE

How it works



Forms on iPipeline 
(example from genworth.com)

Select the appropriate Company

Select : 

Life

Appropriate state

Term life,

Life Quick Request - Term
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Forms on iPipeline continued

ÅAll forms required by the state will be indicated by a 
green check
ÅForms are fillable on-line; they may be printed with 
the filled data, not saved 
ÅThe Life Quick Request Worksheet and Agent 
Attestation Pages will always need to be submitted
ÅThe overflow sheet, replacement forms and 
supplemental life forms are based on specific 
situations which are easily identified

Follow the instructions that 
guide you to obtain the forms

Note: Quick App® forms are acceptable to use at this 
time.  The forms for Life Quick Request will be  updated 
on iPipeline.
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PAPER/FAX WORKSHEET

Completing the



Completing the Fax Worksheet

Indicates Required Fields    Indicates Requested Fields

A - Indicate if a Spanish Translator is required for the telephone interview. 

B  - Must have at least one of the two phone numbers

C - If an owner is indicated, all fields should be completed.

A

B

C
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Completing the Fax Worksheet Continued

Indicates Required Fields

A  - If Yes TIAA worksheet is required to be submitted with paper ticket   

B   - If ñTotally Stoppedò is selected then the number of years must be indicated. 

A
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Indicates Required Fields Indicates Requested Fields

A - Either answers for Personal or Business section must be present ïall questions are

required fields. 

B - At least one beneficiary must be present. If more than one beneficiary is present, total 

share percentage must equal 100%.  If a trust, date may be left blank. 

Completing the Fax Worksheet Continued

A

B



Completing the Fax Worksheet Continued

Indicates Required Fields

A - If Question A. is answered yes, then questions B. through F. must be answered. 

A
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